
Register with BCGE Twint

How do I register with BCGE Twint?

 1  Open the BCGE Twint 
       application
   
    Click on “Start”.

 2  Select your profile 
       
   
    Tick the box corresponding 
    to your profile.
    Click on “Continue”.
    If you are already a user, 
    please refer to the information
    sheet on re-registration.

 3  Register your telephone

   
    Enter your telephone number
    (CH only).
    Click on “Continue”.
    An activation code will be 
    sent to you by SMS.

 4  Enter the activation code

   
    Enter the activation code 
    received by SMS.
    Click on “Continue”.

+41 XX XXX XX XX

How do I download the application?
iPhone Androïd Prerequisites to download and activate the application: 

• Be a BCGE client, with a BCGE Privé account and
   a BCGE Netbanking access

• Have a smartphone or tablet with a Swiss 
   telephone number

From the App Store, 
install the BCGE Twint application

From the Google Play Store, 
install the BCGE Twint application

 6  Netbanking user 
       identification
       
    Enter your BCGE Netbanking
    contract number in capital 
    letters and the password 
    corresponding to your 
    Netbanking access.
    Click on “Continue”.

 5  Define the PIN code 
       
   
    Enter and confirm your 
    PIN code (6 digits).
    You can also use Touch ID 
    by clicking on "Login with
    Touch ID".
    Click on “Continue”.

 7  Select an account
      
   
    Select the bank account 
    (BCGE) you wish to use for
    BCGE Twint.

 8  Benefit from special 
       offers               

    BCGE Twint allows you to 
    benefit from exclusive 
    discounts and offers.
    Click on "yes" if you would 
    like to take advantage of 
    these offers or "no thank you"
    if you do not.

For added security, access BCGE Twint in three steps:
1 Download 2 Register 3 Activate



 9  Access third-party offers

   
    If you wish to take advantage
    of third party offers, please 
    accept the terms and 
    conditions by clicking on
    "Continue".

10 Login

   
    You are now registered with
    BCGE Twint.

BCGE Twint's functionalities can be used immediately after this first registration but with certain restrictions. Please refer to the conditions 
of use for more information.

After your first registration with BCGE Twint, you have 5 days to scan the QR Twint code that you will have received 
in your e-documents (from BCGE Netbanking) or by post.

For more information, please contact our online bank on +41 (0) 58 211 21 00. 
Monday to Friday from 7:30 am to 7:30 pm and Saturday from 9:00 am to 4:00 pm. 

Find the FAQ page on bcge.ch/twint

How do I activate BCGE Twint?

 1  Connect
   

    Open the BCGE Twint application. 
    Click on "Activate".

 2  Input 

   
    Input the QR code (mosaic) indicated 
    in your activation letter.

 3  Login  
       

    Your bank account is registered. 
    You now enjoy all the features offered 
    by BCGE Twint.

ACTIVER      PLUS TARD
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